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Ha 2019 -

2020 ronel

HaumeHoBaHe MEepONIPUATHSA

Hudbopmarus o peanusayii MEpOIpUATUL
32 2020 rog

WudopmupoBaHue rpaxiaH 0 BO3MOXXHOCTH MX y4dacTus B
NPOBEJICHNM HE3aBUCHMOW OIIEHKM KauyecTBa YCJIOBHM
OKa3aHHs yCIyT MEJTUIMHCKIMU OpraHu3alisiMu:

1:1.

OO0ecrieyeHre  HaIWYdsg Ha  OPUIMANBHBIX  calTax
MuHucTepcTBa 3apaBooxpaHeHus Pecmy6nuku Tarapcran u
MEIUIUHCKUX OpraHu3aIui uHOpMaIUH 0
JUCTaHIIMOHHBIX  crmocobax ~ oOpaTHOM ~ CBA3M €
MOJTyYaTesIMU yCIIyT " obecrieyeHue ux
(GYHKIIMOHUPOBAHUSL:

- TEXHHYECKOH BO3MOXXHOCTH BBIPAKECHHS IOJydaTelIIMHU
yCIyI MHEHHS O KauyeCTBE€ YCIIOBUH OKa3aHHS YCIyr
yupexaeHueM (HaJM4ue aHKETHI Ul ONpoca rpakJaaH WIH
THITEPCCHUIKY Ha Hee);

- TenedoHa;

- 3JICKTPOHHOM MOYTHI;

- 3JIECKTPOHHBIX CEPBUCOB;

- pazzmena «YacTo 3a1aBaeMbI€ BOIIPOCKEI» U T.JI.

HNudopmanus O BO3MOXKHOCTH HCIOJNB30BAaHUSA OQHLIHUATBHOIO
caiita bus.gov.ru s mnoxydyeHuss HHGOpMaLMU O pEWTUHIE
MEIUIMHCKAX ~ OpraHu3anuii  y4actByromux B IIporpamme
rOCyJIapCTBEHHBIX TIapaHTUH OECIUIaTHOrO OKa3aHWs TIpaXJaHaMm
MEIUIMHCKOM moMomu Ha Tepputopuu PecrmyOnuku Tartapcran
(mamee — III'T) pasmemena Ha caiite Munsapasa PecmyOnuku
Tarapcran u caifTax MEIUIMHCKHX opraHusaimii. OOGHOBIEHHE
uHpoOpManuKu 0 paboTe caiiTa MPOBOAUTCA B Havyalle KaJCHIApHOIO
roja.
https://www.rosminzdrav.ru/open/supervision/format/nezavisimaya-
sistema-otsenki-kachestva-okazaniya-uslug-meditsinskimi-
organizatsivami/nezavisimaya-otsenka-kachestva-okazaniya-uslug-
meditsinskimi-organizatsiyami
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BBIITYCK MH(GOPMAIIMOHHBIX OYKIETOB, OpOIIIOp O IOPSIKE
MIPOBEICHUS HE3aBUCHUMOMN OLICHKH

B nensax akTMBH3alUK pabOTHl IO HE3aBUCUMON OILIEHKE KadyecTBa
YCIIOBU#M OKa3aHHs YCIYT MEIUIMHCKMMU OpraHM3alUsAMH CpPEIU
HaCeJCHHs IyTeM IpPOBEJCHHUS AHKETUPOBAaHUSA, B TOM YHCIE C
HCIIOJIb30BaHHEM HHTEPAKTUBHOI (OpMBI aHKETHl, MUHHCTEPCTBOM
3apaBooxpaneHus PecmyOnmuku  Tarapcrtan paspaGoraHsl U
TUpaXkupoBanbl B KoimdectBe S5 000 mTyK HHGOpPMAIMIOHHBIE
JIMCTOBKHU /I HacelleHus. JINCTOBKU HampaBlIeHBl B MEAUIMHCKUE
OpraHu3aluu  Jyis pacmpoCTpaHEeHusi Cpeiud MalUeHTOB U
JIOTIOJTHUTEJIPHOTO THPAKUPOBAHUS IPU HEOOXOAUMOCTH.

13,

NpUMEHEHHEe HWH()OPMAIIMOHHBIX TEXHOJIOIMH, C LIENbIO
UCIIOJIb30BaHUS ~TPaXJaHAMU DJIEKTPOHHBIX YCIyr H
CEpPBHCOB B Cepe 3[paBOOXPAHEHHUS

Bo Bcex MeIMIMHCKHX opraHu3anusx ydactByroumx B IIIT,
peaiu30BaHa BO3MOJKHOCTh 3allOJHEHUS AHKET B 3JIEKTPOHHOM
BHJIE, a TaK XK€ JOCTYN Ha calT bus.gov.ru. Tak xe B Pecrmy6iuke
TaTapcran peanu3oBaHa «OLEHKAa KadyecTBa OKa3aHUsA YCIyIr», B
cepBuce «3amuch K Bpady» Ha Iloprase rocylapCTBEHHBIX H
MYHHUIMIATBHBIX ycruyr PecryGnuku TarapcTtaH U B MOOMIIBHOM
npwioxeHuu «Yciayru PT». ¥V manueHToB umeercs BO3MOXKHOCTh
OIICHUTh MO MATHOAUIPHOW IIKajJ€ BU3UT B IOJIMKIMHUKY:
OXXKHMJAaHHE B  O4Yepeld; OTHOUICHHE Bpaya;  OTHOIUCHHE
PETHCTPATOPOB, MEJICECTEP; CAHUTAPHBIE YCIOBHS.

ITo manHbIM ompoca 3a 2020 ropg 3apeructpupoBaHo 1 MiH. 356
TBIC. OLICHOK, cpeHmii 6aut o pecmyOnuke cocrasui 4,8 Gajia 1o
nATHOAITBHOM IIKaje. Nnpopmanus UCIIONIb3YeTCs
PYKOBOJUTENISIMU MEAULUMHCKUX OpraHu3aldil IpH [PUHATHH
yIPaBICHYECKUX PEIICHHUM.

[Momynspusanus OQUIMAIBHOIO caiTta Ui pa3sMeEIlEHHs
uHGOpMAIMK O TOCYJapCTBEHHBIX M MYHHUIMIIAJIBHBIX
YUPEXKICHUSIX B MHPOPMALUOHHO-TEIEKOMMYHHKALHOHHOM
cetd «MIHTEpHET», HA KOTOPOM pa3sMeIAlOTCs HHpOpMaLus
0 pe3yibTarax HE3aBHCHUMOH OLIEHKH KayecTBa, a TaKXKe
OT3BIBEI TpaXKAaH O KayeCcTBE YCIYT, IpeIOCTaBIIAEMBIX
MEIUIIMHCKUMU OpraHu3alysIMH:




2.1

pasMenieHre MHQOpMaIUU O BO3MOXXHOCTH UCIIOB30BAHHUS
odunmansHOro  caiira bus.gov.ru gns  moOdy4YeHHUsS
UHQOpPMallUM O pPEUTUHre MEIUIUHCKUX OpraHU3aIHii
ydactByroux B I[Iporpamme rocynapcTBEHHBIX rapaHTHi
OeCIUIaTHOrO OKa3aHUs TPaKIaHaM MEIMIIMHCKOW IMOMOIIH
Ha Teppuropuu PecriyOnuku Tartapcran Ha caiite M3 PT u
caifTax MEIMIMHCKUX OpraHU3aIHiA

MunucrepctBo  3apaBooxpaHeHuss — PecmyGnuku  Tarapcran
OCYIIECTBIAET MOHHUTOPUHI oOOpameHuil rpaxaan PecmyOiauku
Tarapcran, mocrynaromux Ha OQUUIMAIBHBINA CalT bus.gov.ru B
paszene «OT3pIBEI U OLeHKW». B 2020 roxy B yka3zaHHOM pasjeie
3aperucTpUpoBaHo 1 oOpaiieHue rpaxJaHuHAa, B KOTOPOM OBLIO
YKa3aHO Ha HE YJOBJICTBOPUTEIBHYIO OpraHHM3AIMIO ITUTAHUI.
Wudopmarmsa o6 obpalleHusX, MOCTYHAKIUX Ha O(GUIMATbHBINA
caiir bus.gov.ru, J[JOBOAUTCS [JO CBEICHHS PYKOBOAHUTENEH
MEIUIUHCKUX OpPraHU3aluii Ha €XXEHEJETbHBIX BUACOCEIEKTOPHBIX
COBEIAHUAX.

Wudopmanus o0 peiiTHHre MEOWUIMHCKHX OpraHM3auuii 1o
pesynsratam HOK  pasmemensl Ha oQuUIMaTBHOM — caifte
Mun3paBa PecryGmiku Tarapcran
(http://minzdrav.tatarstan.ru/2019-god-4155549.htm).
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ydacrue MHHHCTPA, 3aMecTUTeNei MHHHUCTpa
3apaBooxpaHeHus PecryOnuku Tartapcran B OpuduHrax c
LEJIBIO TIOMYJIsIpU3aliuy  O(QUIMANBHOrO caiita bus.gov.ru

ExexBapTaibHO ~ MHHHUCTp  3[paBOOXpaHEHUs  PecrmyOnuku
Tarapcran CanpixoB M.H,, 3aMeCTUTEIU MUHHCTpA
3/IpaBOOXpaHECHUSA y4acTBYIOT B Opudunrax, rae
HOMYJISPU3MPYETCA pa3zies 0QUIUAIBHOIO caiita bus.gov.ru

HNudopmupoBanue rpaxiaH O MOPOBOAMMOM pabore 110
YCTPaHEHHIO HEJOCTaTKOB, BBISABICHHBIX B pe3yJjbTaTe
HE3aBHCHUMOM OLIEHKM Ka4yeCTBa YCJIOBHHA OKa3aHHS YCIYyT
MEIMLIMHCKUMU OpraHU3alUsIMU:

o1

uHGOpMHpOBaHME TpaxJaH O MPOBOAMMON paboTe 110
YCTPaHEHHIO HEOCTATKOB, BBIABICHHBIX B pe3ybTare HOK

WHpopMupOBaHUE IPaXIaH O IPOBOAUMOI paboTe 10 yCTPaHEHHIO
HEJIOCTATKOB, BBIABICHHBIX B pE3YJIbTaTe HE3aBUCHMOM OLIEHKH
KayecTBa YCIIOBHIA OKa3aHUs ycIyr MEIUIMHCKUMH
OpraHu3alHsIMHU:

IUIaH MEPOINPHUATHI 110 YCTPAHEHHUIO HEJIOCTATKOB, BBISABJIEHHBIX 110
pesynbraraM HOK u OTYeTHl 0 ero BBINOJHEHHH pa3MelIeHs Ha

oUIHaATBEHBIX caiitax bus.gov.ru.
(https://bus.gov.ru/planshortcoming) u Munucrepcrpa
3IpaBOOXPaHEHUS Pecny6inku Tartapcran




4

(https://minzdrav.tatarstan.ru/2020-4999029.htm).
Pe3ynpTaTel HE3aBUCHUMOI OLEHKM KadyeCcTBAa YCIOBHMM OKa3aHUSA

yCIyr  MEAMLMHCKMMHU  OpPraHM3alUsAMU  OTPAXKAKTCA B
MHPOPMALIMOHHBIX  MaTepuajaX  Koulermii  MHHHCTEpCTBa
3IpaBOOXpaHEHU Pecry6nuxu Tarapcran

(https://minzdrav.tatarstan.ru /kollegii-2019-goda-mz-rt.htm,
https://minzdrav.tatarstan.ru/index.htm/news/1912884. htm).

b

ocBeuieHHe  paboTel  OOIIECTBEHHOrO0  COBETa  IPH
MunncrepcrBe 3apaBooxpaHeHus PecrnyOnuku Tarapcran
IO TPOBEACHUIO HE3aBUCHUMOM OIICHKH KadyecTBa YCIOBHIA
OKa3aHUS YCIyr MEIOUIMHCKUMH OpraHH3alUsIMH B
HOBOCTHBIX IIPOrpaMMax PEervOHAIBHBIX TEJIEKOMIIaHHA, B
CpeACTBaX MaccoBOi HHGOpMaIUU

3acenaHus OOLIECTBEHHOIO COBETA OCBEHIAIOTCSA Ha O(HUIHMATHHOM
caiire Mun3zpasa PecmyGmuku Tarapcran
(https://minzdrav.tatarstan.ru/index.htm/news/185363 1 .htm,
https://minzdrav .tatarstan.ru/index.htm/news/1846170.htm,
https://minzdrav.tatarstan.ru /index.htm/news/1788372.htm,
hitps://minzdrav.tatarstan.ru/index.htm/news/1692646. htm).
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